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#P0$40ค/4/N%O #2N/#�3/ (Privacy Policy) 

�/�
$1>13! Oพ!0์13�2>�N0ล!์Oค1์�1@P% � 4�3� (/34�#) Oล2 $1>13! %!@/13�1์N/��41 � 4�3� 

1. /3� @%122�ค์ (Objectives) 

P%� $4�4'O �$%์3�2>�N0'�O์ค%์�%BP� � 4�3� (#34��)  �C O�%2�/��>��4%P%� $4�4'O �$%์3�2>�  O'2
P%� $4�4'O �$%์3�2>� 2 O'2�%>13� ��B#%3�1N์/��4% � 4�3� �C O�%2�/��>��4%P%� $4�4'N� 42�4�O#NO'2
N�O�O �$%์3�2>� (<P%� $4�4'=) �@��3�� 4�P$�4$N%AP/��P$�4$ค/4#N�O �2N/��3/(Privacy Policy) (<�P$�4$1=) 
��3��?Q �@Q�N AP/N�O ��4%��>�3�>�4# %2%4��3��3�>คB O#ค%/��O/#C'2N/��Bคค' .0. 2562 O'2��3#4$' 4�3�%/��?P
N�?P$/�O/�O'2Q3O3#4$ค/4#%/#�@���3#4$��3�O�OR�N >P#N�>#Q�NQ�/�4ค� (<��3#4$/N4�O/$�4%คB O#ค%/�
�O/#C'2N/��Bคค'=) 

P%� $4�4'Q3Oค/4#2 4ค3��3��4%คB O#ค%/��O/#C'2N/��Bคค'�/��N4��@P �N�O � (1) 'C�คO4�Bคค'�%%#�4 
�C OQ�O�%>�4%O'2/3%A/�'>�"3���์/�P%� $4�4' �3Q��?PN�O��C O�?PNค$N�O�'C�คO4'C�คO4�3��B�3�O'2�C O�?P/4�N�O �'C�คO4Q�
/�4ค� (2)  �3��4� �Bค'4�% N�O43�O4�?P �C OO�� �C O�A/3B O� �Bคค'�C O#?/  4�4��%%#�4% �C O�>��N/ �3/O��O'2�Bคค'
�%%#�4/AP�N�?PN�?P$/�O/��3�'C�คO4/�ค�์%�/�P%� $4�4' (P�$N%?$�%/#�3�/N4 "'C�คO4/�ค�์%") O'2 (3) �Bคค'
�%%#�4Q�N �?PP%� $4�4'R�O%3��O/#C'2N/��Bคค'#4 ( N�N� �C O�>��N/Q��%�?�B�N�>� คCN2#%2 �B �4%?  �C O2A�23��4�
�4�> �B�% �4$�O4��3/O�� �C O%3��%2P$��์3%A/�Bคค'�C O/O4�/>�) P�$�Bคค'Q��O/ (1) - (3) N%?$�%/#�3�/N4 "�N4�" 
O'2�%%�4�Bคค'Q��O/ (1) O'2 (2) N%?$�/N4 "'C�คO4" P�$P%� $4�4'�%4��?/N4�N4�ค 4�@��@�O'2Q3Oค/4#2 4ค3�
�3�/>�?�4%�?P�O/#C'�/��N4��2�C�N�O�%/�%/#Q�ON�> �N�$2N�O'2/3%A/P/�R�$3��N4��%2N�0 �@P�P%� $4�4'�2� 4
�O/#C'�?P�N4�N�> �N�$Q3O�3�P%� $4�4'�3Q�R�Q�ON AP/�3�34�%>�4%O'2/3%A/�'>�"3���์/�P%� $4�4'Q3O�%��3�
ค/4#�O/��4%�/��N4�O'2�4#ค/4#� 4N�O�/AP�N /$N4�N3#422# 

 

2. �/$N�� (Scope) 

�P$�4$ค/4#N�O �2N/��3/��3��?Q  ("�P$�4$1") Q�O�3��%>�4%O'2�'>�"3��์�/�P%� $4�4'�?PN2�/
Q3O�%>�4%3%A/�3�� 43�N4$Q3OO�N'C�คO4�N4��N/��4�2�4� $4�4' �3/O���4$ N/O�R��์ O/� '>Nค�3���
P�%03 �#์A/�A/0C�$�์%>�4%�O/#C''C�คO4 (Call Center) �N/��4�P�N�?$'#?N�?$ �N/��4��>��N///�R'�์O'2�N/��4�
/AP�N �@P�P%� $4�4'R�ON�O��O/#C'2N/��Bคค'�/��N4�  

/$N4�R%�O�4#�%B�4/N4�O'2� 4ค/4#N�O4Q��P$�4$ค/4#N�O �2N/��3/��3��?Q ค/�คCN�3��O/��'�O'2
N�AP/�R�2 43%3��4%Q�O�%>�4%�3Q�N�4#�?PN�?P$/�O/��3��N4� 

"4$Q�O�4#�P$�4$1 ��3��?Q  "�O/#C'2N/��Bคค'" 3#4$�@��O/#C'N�?P$/�3��Bคค'�@P �� 4Q3O24#4%�%2�B�3/
�Bคค'�3Q�R�OR#N/N4P�$�4��%�3%A/�4�/O/#O'2"�O/#C'2N/��Bคค'�?P'2N/?$�/N/�" 3#4$�@��O/#C'2N/��Bคค'�?P
��3#4$�3��%2N"�N�O��O/#C'2N/��Bคค'�?P'2N/?$�/N/� 
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P%� $4�4' �/2�/�2>��>N Q��4%O�OR��P$�4$1 �?Q N�O �ค%3Q �ค%4/P%� $4�4' �@�Qค%N�/Q3O�N4�
�%/�2/��4%O�OR��%3��%B��P$�4$1 �?Q /$CNN2#/P�$�4%�%3��%B�O�OR�Q�N�2#?�'�3��?N#AP/P%� $4�4'O�O�
�P$�4$ค/4#N�O�2N/��3/��3��%3��%B�O�OR�'�Q�N/O�R��3์%A/O/� '>Nค�3P��/�P%� $4�4' 

 

3. #P0$40ค/4/N%O #2N/#�3/(Privacy Policy) 

1) �O//Aล2N/#$@คคล�/�!N4#!?PP1�พ04$4ลN�O$1/$1// 

P%� $4�4'�2N�O�%/�%/#�O/#C'2N/��Bคค'N�N4�?P�  4N�O �P�$�O/#C'2N/��Bคค'�/��N4��?P�C�N�O�
%/�%/#O'2�%2#/'�'"4$Q�O�P$�4$1��3��?Q R#N/N4�2N�O ��O/#C'2N/��Bคค'�?P�N4�Q3OR/O�3�P%� $4�4'
P�$�%�        3%A/�O/#C'2N/��Bคค'�?PP%� $4�4'N�O�%/�%/#�4��N4�P�$/3�P�#3�>3%A/�O/#C'2N/��Bคค'�?P
P%� $4�4'        R�O%3�#4�4��Bคค'"4$�/�R�OO�N 
1.1) �O/#C'�>��N/2N/��Bคค' 

(1) �O/#C'2N/��3/ N�N� �AP/ �4#2�B' /3�N�A/��? N�>� /4$B N 0 N'��3�%�%2� 4�3/�%2�4�� %C��N4$
O'2'4$#A/�AP/N�O��O� 

(2) �O/#C'�4%�>��N/ N�N� �?P/$CN/403$  3#4$N'�P�%03 �์ P�%24% /? N#' R/�?  �C OQ�O2 43%3�
O/� '>Nค�3P� (line ID) �O/#C'�C O�?P24#4%��>��N/R�ON�O��O� 

(3) �O/#C'�4��B%�%%# N�N� �%2/3�>�4%%3��%>�4%�N4�N �%2/3�>�4%�AQ/�4$%4$'2N/?$��4%� 4%2N�>�
O'2�3��?��4ค4%N�O��O� 

(4) �O/#C'�4��4%�'4�/4�>ค/4# @� /Q��/��N4��N/�%> �4%�?PR�O%3�O'2ค/4#N3O��N/�4%
Q3O�%>�4%�/��Bค'4�% 

(5) �O/#C'�O4�N�ค�>ค�O/#C'ค/# >/N�/%์//B��%�์Nค'AP/��?PQ�NN�?P$/�3�%2��ค/# >/N�/%์  3%A/
/B��%�์�4�N�คP�P'$?/AP�Q��?P�N4�Q�ON AP/N�O4�@�3�@P �Q�N/O�R��์3%A /O/  '>Nค�3P��/�
P%� $4�4'N�N��O/#C'�%4�%�4�ค/# >/N�/%์ (Log) 3#4$N'��%2� 4Nค%AP/�ค/# >/N�/%์ (IP 

Address) ��>��/�%2����>�3�>�4%��>�O'2N//%์�3P��/�N/O�N�%4/์N�/%์O'2�O/#C'�?P
P%� $4�4'R�ON�O�%/�%/#�N4�คB��?Q  (Cookies) 3%A/N�คP�P'$?/AP��?Pค'O4$ค'@��3� N�O��O� 

(6) �O/#C'�4��4%Q�ON/O�R��/์�4%�>��N/2AP/24%N#AP/�N4�Q�ON/O�R���์/�P%� $4�4'P%� $4�4'�2
Q�ON�คP�P'$?�3�N�O��O/#C'/3�P�#3�>N AP/N�O��O/#C'�4��%2�4%N�?P$/�3��4%� 4N�>��4%�/��N4�  
N�N��O/#C'N�?P$/�3��?P/$CNN/O�R��ค์/4#N3O��/��C OQ�O�4��O/#C'Q�N�?P�N4�N�> �N�$O�NP%� $4�4'
P�$2#3ค%Q�N�?P$/�3��%22��4%�์�4%Q�O�%>�4%O'2/3%A/�'>�"3��์�/�P%� $4�4'N �3%A/
N�AQ/34O'2%2$2N/'4�?P�N4�/N4�O'2�O/#C'O'22�>�>/AP�Q��?Pค'O4$ค'@��3�N�N�� 4�/�ค%3Q ��/�
�4%�/�2�/��N/N�AQ/34ค/4#�>� '4��/��4%�4/�์P3'�O'2%2$2N/'4Q��4%N$?P$#�#N �
�N4�N N�O��O� 
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(7) �O/#C'/AP�NN�N��4%�N4$"4 3%A/�3��@�"4 Nค'AP/�R3/Q�N3�B�4%�์�N4�N�N4��'O/�/��%�> � 
(CCTV) N�O��O�

1.2) �O/#C'2N/��Bคค'�?P#?ค/4#/N/�R3/ 

P%� $4�4'�2N�O�%/�%/#�O/#C'2N/��Bคค'�?P#?ค/4#/N/�R3/N ?$�N�N4�?P�  4N�O � N#AP/P%� $4�4'#?
ค/4#� 4N�O ��O/��%2#/'�'�O/#C'2N/��Bคค'�?P#?ค/4#/N/�R3/�/��N4�N�AP /��4�24N3�BQ��O�4#
P%� $4�4'�2�/ค/4#$>�$/#P�$�3�O�O�N AP/� 4N�>��4%�%2N#>�O'2�4%�%2#/'�'P�$2#3ค%Q� N�N� N AP/
/3��B�%22�ค�์4��4%�'4�P�$/4��N4��4��N/��4��N4�N R#N/N4�2N�O �Q�%C�O��//�R'�์3%A///!R'�์�@P�
�4%� 4N�>��4%�3��'N4/�2� 4N�>��4%�4#�3Q��/�O'2/>�?�4%�?P��3#4$� 43�� 

1.3) �O/#C'2N/��Bคค'�/��C ON$4/�์@P �$ 3�R#N�%%'B�>�>"4/2 

P%� $4�4'�2R#N%O/��/3%A /�3�N�O��O/#C'2N/��Bคค'�4��C ON$4/์�@P �$ 3�R#N�%%'B�>�>"4/234�
P%� $4�4' �/N4R�O�3�N�O��O/#C'2N/��Bคค'�4��C ON$4/�์@P �$ 3�R#N�%%'B�>�>"4/2P�$R#NR�ON���4P%� $4�4'
�2'��O/#C'2N/��Bคค'�/��C ON$4//์/��4�%2��N�O��O/#C'�3��?/$N4�R%�O�4#P%� $4�4'/4��3�N�O��O/#C'
2N/��Bคค'N�?P$/�3��C ON$4/�์@P �$ 3�R#N�%%'B�>�>"4/2�4��>�4#4%�43%A/�C O��ค%/�P�$�%�O'2N#AP/R�O%3�ค/4#
$>�$/#/$N4��3�O�O��4��Bคค'�3��'N4/ 

 

2) /3� @%122�ค์Oล2ฐ4#!4��ฎ3/40!?PP1�พ04$4ลN�O$1/$1//Q�O31?/N%> �N&0�O//Aล2N/#$@คคล�/�!N4# 

2.1 /3��B�%22�ค�์?PP%� $4�4'� 4N�>��4%N�O�%/�%/#Q�O3%A/N�> �N�$�O/#C'2N/��Bคค'�3P/R��/��N4�P�$
/403$�4�ค/4#$>�$/#P�$�3�O�O�O'2/3%A/ �4�23��4 2 43%3�/3��B�%22�ค์Q��4%Q�O�O/#C'2N/��Bคค'�?P
'2N/?$�/N/��@P ��O/�R�O%3�ค/4#$>�$/#�4��N4�P�$�3�O�O�P�$/3��B�%22�ค์�N4�NQ��4%N�O�%/�%/#Q�O
N�> �N�$O'2/3%A/P/�R��N4��%2N�0�@P��O/#C'2N/��Bคค'�?P'2N/?$�/N/�#?�3��N/R��?Q  
- �O/#C'2N/��Bคค'�?P'2N/?$�/N/�Q�N/�24%%4��4% (N�N��O/#C'042�4���3�%�%2� 4�3/�%2�4��3%A/

N�AQ/�4�>��3�3�2A/N�>��4�) N AP/%2�BO'2�%/�2/�$A�$3��3/��Q��3Q��/��4%%3��%>�4%O'2N AP/�3�N�O�
N�O �3'3��4��/��4%�%/�2/�$A�$3��3/��Q��%�?�?PP%� $4�4'R#N24#4%�/403$�4��4���3#4$/AP�
Q�R�O 

- �O/#C'2B�"4  (N�N�P%ค�%2� 4�3/) N AP/�O/��3�O'2%3�14ค/4#�'/�"3$Q�N%AP/�N�?P$/�3�2B�"4 �/��N4�
N�N��4%O O/434% 

- �%2/3�>/4��4�%%#N AP/�%/�2/�$A�$3��3/��O'2�%2N#>�คB�2#�3�>�/��Bคค'�?P2#3ค%�4��3��4�
P%� $4�4'Q��4�� 4O3�N��?PP%� $4�4'�%2�403'3�N���R์/O 

- �O/#C'�?/"4  (N�N�'4$�>Q/#A/) N AP/�%/�2/�$A�$3��3/�� Q��4%N�O4� 4�4�� AQ��?P� 4�4��/��N 4$
��>�3�>�4% (Lab) 

       P%� $4�4'�2N�O�%/�%/#Q�OO'2/3%A/N�> �N�$�O/#C'2N/��Bคค'�?P'2N/?$�/N/��O�N/N#AP/R�O%3�ค/4#
$>�$/#P�$�3�O�O��4��N4�3%A/�N/N#AP/��3#4$/�B�4�Q3O�%2� 4R�O 

เอกสารฉบบันี�เป็นเอกสารภายในของกลุม่โรงพยาบาลแพทยร์งัสติ (บจม.แพทยร์งัสติเฮลทแ์ครก์รุป๊) เทา่นั �น หา้มสาํเนาหรอืพมิพเ์ผยแพรก่่อนได ้

รบัอนุมตั ิและหา้มบนัทกึ/แกไ้ขขอ้ความใดๆ บนเอกสารควบคมุ
Page 3 of 11 PHG-HP-BOD-032.Rev01 

1 ม.ค. 68



  

  

( ?

 

 

2.2 /3��B�%22�ค�์?PP%� $4�4'� 4N�>��4%N�O�%/�%/#Q�O3%A/N�> �N�$�O/#C'2N/��Bคค'�/��N4�P�$/403$
�4��4���3#4$/AP�N 

P%� $4�4'/4�/403$3%A//O4� (1) �4��4%��>�3�>�4#23��42 43%3��4%N%>P#�O�� 423��43%A/�4%N�O4
� 423��43%A/��>�3�>�4#23��4�3��N4� (2) �4��4%��>�3�>�4#��3#4$N AP/�4%��>�3�>3�O4�?P�4#��3#4$
�/�P%� $4�4' (3) �4��%2P$��์P�$�/��O/$��3#4$�/�P%� $4�4'O'2�/��Bคค'"4$�/� (4) �4�
�4%�O/��3�3%A/%2�3�/3��%4$�N/�?/>�%N4��4$3%A/2B�"4 �/��Bคค'O'2/3%A/ (5) �4��%2P$��์24�4%�2
2 43%3��4%� 4N�>�"4%�>�N AP/�%2P$��์24�4%�23%A/��>�3�>3�O4�?PQ��4%Q�O/ 4�4�%3�3%A/�4��4���3#4$
/AP�N�4#�?P��3#4$/N4�O/$�4%คB O#ค%/��O/#C'2N/��Bคค'/�B�4�O'O/O�N�%�?N AP/N�O�%/�%/#Q�OO'2/3%A/
N�> �N�$�O/#C'2N/��Bคค'�/��N4��4#/3��B�%22�ค�์3��N/R��?Q  
- N AP/�3�34�%>�4%O'2/3%A/�'>�"3��Q์3OO�N�N4�N�N�N AP/� 4N�>��4%�4#ค 4�/�/��N4��N/�N�O4� 423��4 

- N AP/N�O4� 423��4O'2�3��4%�3�ค/4#23# 3��์�4�23��4%23/N4�P%� $4�4'�3��N4�N AP/N2�/%4ค4 
(Quotation) �4#�?P�N4�%O/��/N AP/Q3O�%>�4%%3�14�O/��3�� 4N�>��4%�%/�2/�O'2�%3��%B��%>�4%N AP/
/ 4�/$ค/4#22�/�O�N�N4�N AP/2�3�2�B�O'2� 4N�>��>��%%#/AP�N�?PN�?P$/�O/��3��%>�4%O'2/3%A/
�'>�"3���์/�P%� $4�4' 

- N AP/�%>34%�3��4%�3��?�/��N4�O'2N AP/� 4N�>��B%�%%#�4��4%N�>�O'2�B%�%%#�?PN�?P$/�O/��3��4%� 4%2
N�>��4%คA�N�>��4%//�Q�2 4ค3�%3�N�>�Q�N2%O�Q�O�O�3�?Q  

- N AP/� 4N�>��4%Nค'#�%>�4%�/�P%� $4�4' O'2�>��4#�4%�3�2N�%3�2N�คA�O'2N�'?P$��'>�"3��%์/#�@�
�4%�%/�2/�O'2�4%$A�$3�O'2$�N'>��B%�%%#N AP/�%2#/'�'ค 423P�/N4�O4�O'2/3%A/ค 423P��AQ/�/��N4� 

- N AP/ค3�N'A/�'C�คO4N�N�N AP/�%/�2/�2�4�2'C�คO4O'2/3%A/�4%�%/�2/��%2/3�>Q�%C�O��/AP�N�/�
�N4�%/#�@��4%�%2N#>�ค/4#N2?P$�N�?P$/�3��N4�O'2'C�คO4�4%�%/�2/�ค3��%/�%4$�AP/�3��?�C O�>Q��4�
�4%�%2N#>�ค/4#N3#422#O'2คB�2#�3�>�/��N4�O'2'C�คO4�4%//�ค 4�/Q�N2�/%4ค4O'2�4%N�> �
�/��%2�/�%4ค4�4%N�O4� 423��4�3��N4�3%A/'C�คO4 

- N AP/�>��N/O'22AP/24%�3��N4�N�N�N AP/Q�OQ��4%�>��N/�%224��4�Q3O�%>�4%�%2�423# 3��์� 4N2�/
�O/#C'�4��4%�'4��4%�4$�O/N2�/ >N01P�%P#�3P��4%O�O�N�A/��N4/24%O'2�O/#C'N�?P$/�3��%>�4%
O'2/3%A/�'>�"3���์/�P%� $4�4'Q3OO�N�N4�%/#�3Q��3��4%Q��O4��N4�N�?PN�?P$/�O/��3��4%�%>�4%'C�คO4
R#N/N4�2N�O �ค 4�4#ค 4�/ค 4�>�#�'�/�%3�ค 4%O/�N%? $��O/N%? $�%O/��O/ > 4�3%A/�4%N$?$/$4��Q�O
คN4N2?$34$N AP/Q3Oค/4#�N/$N3'A/O'2O�OR��3�34�4�N�ค�>คN AP/O�O��4%� 4N�>��4%O�OR��3�34Q3OO�N
�N4�O'22 4%/�ค/4#ค>�N3O�O'2ค/4# @� /Q��/��N4��N/�%>�4%3%A/�>��%%#�/�P%� $4�4'%/#�@�
N AP/�%3��%B�O�OR��O/#C'2N/��Bคค'�/��N4� (N�N�%4$�AP/'C�คO4) Q3ON�O��3��B�3�O'2N AP/�3�N�O�N/�24%�?P
N�?P$/�O/��@P�/4�#?�4%/O4��@��N4� 

- �4%�'4�O'2�4%�>��N/2AP/24%N�N�N AP/� 4�4%�'4��4%�>��N/2AP/24%�4%�%>�4% �4%�4$�4%N2�/
P�%P#�3P�3%A/�O/N2�/ >N012N/�'�2>��> >N01%/#�@��4%O�O�N�A/�3%A/O�O��N4/24%O'2�O/#C'N�?P$/�3�
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�%>�4%O'2/3%A/�'>�"3���์/�P%� $4�4'�4#�?P�N4�Nค$R�O%2�Bค/4#�O/��4%�/��N4�R/O3%A/Nค$R�OQ�O
�%>�4%#4�N/�%/#�@��O/#C'�%>�4%O'2/3%A/�'>�"3��์�?PQ�'ONค?$��3�ค/4#2�Q�O'2�%2/3�>�4%%3�
�%>�4%O'2/3%A/�'>�"3��์�3Q��4��%�O'2�4�/O/#N AP/Q3O�N4�24#4%�N�O4%N/#�O/N2�/O'22>��> >N01
Oค#N���4��>��%%#�4�23##�4%/#�@�%4$�4%2N�N2%>#�4%�4$/AP�NO'2�%>�4%P�1�4�?PN�?P$/�O/�
�3Q�3#�N AP// 4�/$ค/4#22�/�O�N�N4�Q��4%N�O4%N/#�4��>��%%#�/�P%� $4�4' 

- �4%/>Nค%423์�O/#C'�4#ค/4#2�Q�3%A/ &�>�%%#�/�'C�คO4 (Profiling) O'2�4%/>Nค%423์�O/#C' (Data 

Analytics) N�N�N AP/�%4��O/#C'#4��@Q�N�?P$/�3��%>�4%O'2/3%A/�'>�"3��์�?P�N4�R�O%3�O'2�?P�N4�/4�
2�Q�%/#�@��4%�%2#/'�'�O/#C'2N/��Bคค'�/��N4�N�N��4% >�4%�4�%2N"��/��%>�4%O'2/3%A/
�'>�"3��์�?P�N4�Q�O�4�P%� $4�4'3%A/�N4��O/��4%Q3OP%� $4�4'�>��N/�N4��N4��N/��4�Q�1'1N AP/
2 4%/�ค/4# @� /Q�Q��4%Q�O�%>�4%�/�P%� $4�4'N AP/N�O�%/�%/#�O/#C'�4��%>�4%O'2/3%A /
�'>�"3��์�?P�N4�Q�O�4�P%� $4�4'N AP//>Nค%423์�O/#C'�4�2�>�>/>Nค%423์ &�>�%%#/>Nค%423์�O/#C'�'BN#
'C�คO4�?P2�Q�Q�O�N'2�'BN#�'>�"3��์/>Nค%423์�N/�N/'4�?P�3Q ��/�'C�คO4O�/P�O#�/��'4��3Q��?Q �4%
� 4N�>��4%�3��'N4/N�O�R�N AP//3��B�%22�คQ์��4%2N�N2%>#�4%�'4�Oค#N���%>�4%Q3#N �'>�"3��Q์3#N
N AP/%C O�3��N4�#4��@Q�N AP/O�OR��3�34N�>��@Q��3��%>�4%O'2/3%A/�'>�"3��์�?P#?/$CN�/�P%� $4�4'O'2
N AP/$�%2�3��4%� 4N�>��B%�>��/�P%� $4�4'Q3O�?$>P��@Q� 

- N AP/�%3��%B�O'2$�%2�3��%>�4%O'2/3%A/�'>�"3��์�/�P%� $4�4'Q3O�?$>P��@Q�N�N�N AP/�%2N#>� 3��4
�3��4%$�%2�3�O'2 3��4�%>�4%O'2/3%A/�'>�"3���์?P#/�Q3OO�N�N4�%/#�@�%2��O'2�4%� 4N�>��B%�>�
O'2�'�4%� 4N�>��4��/�P%� $4�4'�4% 3��4O'2�%3��%B��'$B��์�4%�'4�O'2�%>�4%O'2/3%A/
�'>�"3��์%/#�@��4%�3��4%�4%�%/�2/��4%%4$�4��4%ค/�คB#3%A/�4%�%>34%ค/4#N2?P$��4%�3�� 4
2�>�>�4%/>Nค%423์O�/P�O#O'2�4%/4�O��3%A/�>��%%#/AP�N�?PN�?P$/�O/�3%A/ค'O4$ค'@��3�%/#�@�N AP/
��>�3�>�4#�O/� 43���4%N�O�%3�14�O/#C'"4$Q�/�ค�์%N AP//>Nค%423์O'2�3��4%�B%�>��/�P%� $4�4'
O'2� 4�4%/>�3$�'4�2 4%/��%2N#>� &�>�%%#�O/#C'�4�2�>�>O'2�4%O�N�2N/��'4�N AP/�4%/>Nค%423์
�O/#C'�/�P%� $4�4'N AP//3��B�%22�ค�์4��O4��4%/>�3$�4%�%2N#>�O'2�4%O�OR��3�34N AP/�%3��%B�
คB�"4 ค/4#�'/�"3$O'2ค/4##3P�ค��'/�"3$�/��%>�4%O'2/3%A/�'>�"3���์/�P%� $4�4'O'2N AP/
 3��4�%>�4%O'2/3%A/�'>�"3��Q์3#NN 

- N AP/� 4N�>��4%�3��>��%%#�4%�@ �/�%#�3Q �Q�%C�O���4%�@ �/�%#�3P/R�O'2O��/>N'O��%/�>�2์ 
(e-learning) O'2/3%A/N AP///�Q�%3�%/��4%�@ �/�%#Q3OO�N�N4� 

- �4%�%>34%�3��4%�4��O4�N�คP�P'$?24%2�N�0 N�N� N AP//3��B�%22�คQ์��4%�%>34%�3��4%�B%�>��/�
P%� $4�4'� 4N�>��4%�%2�423# 3��์"4$Q�/�ค�์% %/#�@��4%�3��4%%2����>�3�>�4%�O4�N�คP�P'$?
24%2�N�0 �4%�3��4%%2���>��N/2AP/24%%2��ค/4#�'/�"3$�4��O4�N�คP�P'$?24%2�N�0�/�
/�ค�์%%/#�@��4%ค/�คB#O'2�4%�3��@��4%N�O4�@�%2���4%�>��4#�%/�2/�%2��/B��%�์O'2%2��
/>�N�/%์N�O� 
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- �4%� 4�4��/�N/O�R��O์/� '>Nค�3�#A/�A/O'2O '�!/%์#N�N�N AP/�CO'� 4N�>��4��>��4#23�N���4%�์
O'2�3��4%N/O�R��์O'2O '�!/%์#N AP// 4�/$ค/4#22�/�O'2%3�%/�Q3O�N4�#3P�Q�/N4N/O�R��์O'2
O '�!/%์#� 4�4�/$N4�%4�%AP�#?�%22>��>"4 O'2�'/�"3$N AP// 4�/$ค/4#22�/��N4�Q��4%Q�O�4�
N/O�R��O์'2O '�!/%์#N AP/�%3��%B�O���4�O'2N�AQ/34�/�N/O�R��O์'2O '�!/%์#Q3O�?$>P��@Q� 

- N AP/�4%O�2� 4O'2�4%�%3�N�AQ/34Q3ON3#42�3��Bคค'N�N�N AP/�%4��@�ค/4#�O/��4%�/��N4�O'2�%3�
�%>�4%O'2/3%A/�'>�"3���์/�P%� $4�4'Q3ON3#422#�3��N4� 

- �4%��>�3�>�4#3�O4�?P�4#��3#4$O'2ค 423P��/�3�N/$�4�%3�N�N�N AP/� 4N�>��4%�4#��3#4$�%2�/�
>�4%�43%A/ค 423P��/�3�N/$�4�%3��@P �%/#�@�3�N/$�4�%3�"4$�/��%2N�0R�$O'2/3%A/Q3Oค/4#

%N/##A/�3�04'�C O�  4�3��CO'3�N/$�4�%3�O'23�N/$�4��?P�3�ค3�Q�O��3#4$Q��%�?�?PP%� $4�4'#?N3�B�'
/3�ค/%N�AP/R�O/N4�O/���>�3�>�4#��3#4$O'2/3%A /ค 423P�3%A /�O/�Q3Oค/4#%N /##A/�3��'N4/P�$
P%� $4�4'/4�� 4N�O ��O/�N�> �N�$�O/#C'2N/��Bคค'�/��N4�N AP/��>�3�>�4#���3��3�>O3N���3#4$
�%2�/��4%�4���3#4$3%A/ค 423P��/�%3��3��'N4//$N4�Nค%N�ค%3��@P �%/#�@�N AP/� 4N�>��4%�4#�3Q��/�
�4%2A�2/�2/�2/�"4$Q�3%A/�4%�O/��3�/4��4�%%#�4%�O/P��O'2/3%A/N AP/�N/�3Q�2>��>N%?$�%O/�
�4#��3#4$ 

- �4%%N/#'��B��4%P/�2>��>�4%N�'?P$�O�'�N�O4�/��>��4%3%A/�4%� 43�N4$�>��4%�%3 $2์>�3%A/3B O�
3%A/�4%� 4�B%�%%#�?Pค'O4$�3�R#N/N4�4�2N/�3%A/�3Q�3#�P%� $4�4'/4�N�> �N�$�O/#C'2N/��Bคค'�/�
�N4�Q3O�3��C O%3�P/�2>��>O'2/3%A/3�O4�?P�/�P%� $4�4'R#N/N4�2%4$N�?$/3%A/3'4$%4$P�$�?P�4%
N�> �N�$�O/#C'2N/��Bคค'�3��'N4/N�O �2N/�3�@P ��/��4%� 4�B%�%%#�3Q�N�3Q��?Q P%� $4�4'�2��>�3�>�4#
�P$�4$ค/4#N�O�2N/��3/��3��?Q N AP/N�O��4%Nค4% �N/�O/#C'2N/��Bคค'�/��N4� 

- N AP/���O/��'�%2P$��์�/�P%� $4�4'O'2�C O�?PN�?P$/�O/�N�N�N AP/%3�14ค/4#�'/�"3$O'2ค/4#N�AP/#3P�
�4��B%�>��/�P%� $4�4'3%A/�C O�?PN�?P$/�O/�/AP�NN AP/Q�O2>��>O'2���O/��'�%2P$��์�/�P%� $4�4'
3%A/�C O�?PN�?P$/�O/�/AP�NN#AP/� 4N�O �O'2�/��O/$��3#4$N�N�N AP/�%/��3��O/��3�O'2� 4N�>��4%N�?P$/�3�
�4%�B�%>�Q�N�O/%O/�N%?$�N%AP/��4%'2N#>��%3 $2์>��4��3��43%A/�4%'2N#>���3#4$N AP/�3��4%O'2
�O/��3��4%2C�N2?$�%3 $์2>�N AP/�CO'Q3O#?�4%��>�3�>�4#�O/� 43��O'2N�AP/�R��/�P%� $4�4'
P%� $4�4'Q��'BN#3%A/�C O�?PN�?P$/�O/�/AP�NN AP/�%/��3�O'2�O/��3��4%�%2� 4�>�"4$Q�2�4��?P�/�
P%� $4�4'�@P �%/#�@��4%Q�O�4��'O/�P�%�30�์/��%�> �N AP/�>��4#2�4��4%�์�N4�NN AP/�O/��3�O'2
%4$�4�/4��4�%%#N AP/%3�14ค/4#�'/�"3$O'2ค/4#�C��O/��/��B%�>��/�P%� $4�4'N AP/� 4N�>��4%
�%>34%�4%�3�� 4%4$�4��P$�4$"4$Q�/�ค์�%�4#�/�N��Q��4%��>�3�>�4��/�P%� $4�4'%/#�@�
�4%�3�ค3��4�23��4O'2�4%��>�3�>�4#�P$�4$"4$Q�/�ค�์% 

- N AP/�%/��3��4%�B�%>�N�N�N AP/ >2C��์$A�$3��3/���/��N4�N AP/�%/�2/��4%��>�3�>�4#��3#4$O'2
��%2N�?$�/AP�N (N�N�N AP/��>�3�>�4#���O4��4%�O/��3�O'2�%4��%4#�4%!/�N�>�O'2�O/��3��4% 
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�B�%>�) %/#�@��4%�%/�2/�O'2�3��@�N�O ��4%"4$Q��4%�3��4%�%3 $2์>��4��O/#C'�O4��4%�B�%>�
%2��O'2�4%ค/�คB#�B%�>�/AP�N 

- N AP/�O/��3�3%A/%2�3�/3��%4$�N/�?/>�%N4��4$3%A/2B�"4 �/��Bคค' 

                �3Q��?Q �4%�?P�N4�R#NQ3O�O/#C'2N/��Bคค'�3�P%� $4�4'/4�2N��'�%2���N/�N4��'N4/คA/ P%� $4�4'R#N
/4�� 4N�>��4%�4#�?P�N4�%O/��/3%A/�4#23��4R�OP�$P%� $4�4'/4�R#N24#4%�N2�/3%A/�3�34�%>�4%O'2/3%A/
�'>�"3��์�/�P%� $4�4'�4�2N/�3%A/�3Q�3#�Q3OO�N�N4�R�OO'2�N4�/4�R#NR�O%3�ค/4#22�/�3%A/R#NR�O%3��4%
��>�3�>�4#23��4O'2/4�R�O%3�ค/4#N2?$34$/N2?$P/�42Q��4��%�?�4%�?P�N4�R#NQ3O�O/#C'�3��'N4//4�2N��'
�%2���N/�4%��>�3�>�4#��3#4$Q�N�?PP%� $4�4'3%A/�N4�#?3�O4�?P�O/���>�3�>�4#O'2/4�#?��� 43��P�1�?P
N�?P$/�O/� 

3) P1�พ04$4ล/4�N%> �N&031?/P/#�O//Aล2N/#$@คคล�/�!N4#Q3O$@คคล31?/3#N/0�4#Q�$O4� 

  P%� $4�4' /4�N�> �N�$3%A/P/��O/#C'2N/��Bคค'�/��N4�R�$3��Bคค'"4$�/��3��N/R��?Q�@P �N�O�%/�%/#
Q�O3%A/N�> �N�$�O/#C'2N/��Bคค'�4#/3��B�%22�ค�์?PR�O%2�BR/OQ��P$�4$ค/4#N�O �2N/��3/��3��?Q�3Q��?Q�N4�N/��O/4�
��/$CN"4$Q�O�P$�4$ค/4#N�O�2N/��3/�/��Bคค'"4$�/�N3'N4�3Q�R�ON�N��3�P%� $4�4'�@��/O�2� 4Q3O�N4�/N4�
�P$�4$ค/4#N�O �2N/��3/�/��Bคค'"4$�/��3��'N4/N AP/0@�14�O/#C'N >P#N�>#N�?P$/�3�/>�?�4%�?P�Bคค'"4$�/�
�3��'N4/N�O�%/�%/#Q�O3%A/N�> �N�$�O/#C'2N/��Bคค'�/��N4��O/$ 

3.1) �C OQ3O�%>�4%�/�P%� $4�4'P%� $4�4'/4�/N4�O4�P%� $4�4'/AP��3/O��3%A /�C O%3��O4�Q��4%
Q3O�%>�4%Q��4#�/�P%� $4�4'3%A// 4�/$ค/4#22�/�Q��4%#/��%>�4%Q3O�3��N4�P�$P%� $4�4'/4�
N�> �N�$�O/#C'2N/��Bคค'�/��N4�R�$3��C OQ3O�%>�4%�@P �N�O ��Bคค'"4$�/��3��N/R��?Q �@P �%/#�@�O�NR#N� 4�3�
N ?$� (1) �C O 3��4Pค%�2%O4� AQ��4�/>�N�/%์N�O�N/O�R��์O'2�C OQ3O�%>�4%�O4�N�คP�P'$?24%2�N�0 (2) �C O
Q3O�%>�4%P'�>2�>�2์O'2��2N� (3) �C OQ3O�%>�4%�O4��4%/>Nค%423์�O/#C'(4) �3/O��3%A/3�N/$�4��O4��4%
�>��N/2AP/24%2AP/P�1�42 4%/��'4�O'2�4%�'4� (5) �C OQ3O�%>�4%�O4��4%�3�N�O��O/#C'O'2�%>�4%ค'4/�์ 
(Cloud) (6) �C OQ3O�%>�4%�O4��4%/�%#23##�4 (7) �C OQ3O�%>�4%�4%� 4N�?P$/(8) �C OQ3O�%>�4%�O4��4% >#  ์(9) �C O
Q3O�%>�4%�O4��4%� 4%2N�>�O'2%2���4%� 4%2N�>� (10) �C OQ3O�%>�4%�O4��4%�3�N�O�O'2/3%A/� 4'4$N/�24% 
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